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01 TikTok Pte. Ltd. Summary of the Decision No. 2023/134 of 
the Personal Data Protection Board

As a result of the complaints submitted to Turkish DPA t has been determined that 
the data controller is engaged in personal data processing activities in violation of 
the basic principles that must be followed in personal data processing activities, and 
that the lighting text used is not a valid clarification text.

It has been stated that the data controller did not take all necessary administrative 
and technical measures to prevent the unlawful processing of personal data. 

Based on these evaluations the Authority has decided to impose an 1.750,000 TRY 
administrative fine on the data controller. 

You can find the detail of the decision here. (In Turkish)

02 The French Authority Has Decided to in Discord 
Investigation

As a result of the investigation carried out based on the investigation carried out 
by the French Supervisory Authority; Discord Inc. violates the European Data 
Protection Regulation (“GDPR”). 

 The Authority has determined below shortcomings and failures processing and 
storage of personal data by Discord Inc.; “failure to define and respect a data 
retention period appropriate to the purpose, failure to comply with the obligation 
to provide information, failure to ensure data protection by default, failure to 
ensure the security of personal data, failure to carry out a data protection impact 
assessment processing.”  The Authority has decided that Discord Inc. acted 
unlawfully in its data processing and storage activities.
 
Based on these evaluations, the Authority has decided to impose an administrative 
fine of 800,000 EUR on data controller.  
 
You can find the detail of the decision here.

https://www.kvkk.gov.tr/Icerik/7538/2023-134
https://edpb.europa.eu/news/national-news/2023/french-sa-fines-discord-eur-800000_en
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03 The Hungary Authority Has Decided to Impose an 
Administrative Fine on TV2 Média Csoport Zrt.

As a result of the investigation carried out based on the investigation carried out 
by the Finnish Supervisory Authority; TV2 Média Csoport Zrt. violates the European 
Data Protection Regulation (“GDPR”). 

The Authority has determined that TV2 Média Csoport Zrt. acted unlawfully in its 
data processing and storage activities and the be of no use the “no” option in its 
cookie policy and has decided that its data processing actions violate the GDPR.

Based on these evaluations, the Authority has decided to impose an administrative 
fine of approximately 25,000 EUR on data controller.  
 
You can find the detail of the decision here.

04 The Finnish Authority Has Decided to Impose an 
Administrative Fine on Suomen Asiakastieto Oy

As a result of the investigation carried out based on the investigation carried out 
by the Finnish Supervisory Authority; Legal Entity violates the European Data 
Protection Regulation (“GDPR”). 

The Authority has determined that Suomen Asiakastieto Oy data processing and 
storage activities were processed incorrectly and decided that the data processing 
actions violated the GDPR.

Based on these evaluations, the Authority has decided to impose an administrative 
fine of 440,000 EUR on data controller.  
 
You can find the detail of the decision here.

https://edpb.europa.eu/news/national-news/2023/hu-sa-decision-connection-legal-compliance-cookie-consent-management_en
https://edpb.europa.eu/news/national-news/2023/finnish-sa-administrative-fine-imposed-suomen-asiakastieto-oy-non_en
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05 The French Authority Has Decided to in Cityscoot 
Investigation

As a result of the investigation carried out based on the investigation carried 
out by the French Supervisory Authority; Cityscoot violates the European Data 
Protection Regulation (“GDPR”). 

 The Authority has determined that Cityscoot acted contrary to the “principle of 
data minimization” in its data processing and storage activities and has decided 
that the data processing violated the GDPR.
 
Based on these evaluations, the Authority has decided to impose an administrative 
fine of 125,000 EUR on data controller.  
 
You can find the detail of the decision here.

 06 Marifet Saatçilik Kuym. Teks. Tur. Gıda İnş. Taah. San. ve Tic. 
Ltd. Şti. Data Breach Notification

It has been determined that the information on the application using by data 
controllers for sending messages to customers was obtained by unauthorized 
people and SMS was sent to 1.513,947 people, and the data breach was determined 
by the SMS responses of the customers.

The category of personal data affected by the breach is contact information.

You can find the details of the data breach notification here (In Turkish).

https://edpb.europa.eu/news/national-news/2023/french-sa-fines-cityscoot-125-000eu_en
https://www.kvkk.gov.tr/Icerik/7541/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Marifet-Saatcilik-Kuym-Teks-Tur-Gida-Ins-Taah-San-ve-Tic-Ltd-Sti-
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07 Akbank T.A.Ş Data Breach Notification

It has been determined that the data breach occurred as a result of writing a 
project created to direct the transactions of legal entity customers to digital 
channels.

5,847 bank customers were affected by the breach. Personal data affected by the 
breach; within the categories of identity, customer transaction and finance; name 
and surname, TR identity number, customer number, tax office, individual banking 
service contract number and date, account number, branch name, foreign 
currency code, IBAN, product name, interest rate, opening and due date and 
account opening amount information.

You can find the details of the data breach notification here (In Turkish).

08 Sahibinden Bilgi Teknolojileri Paz. ve Tic. A.Ş. Data Breach 
Notification

A data breach occurred as a result of the cyber-attack of the data controller.

Personal data affected by the breach, including store information from the Owner 
and the e-mail address of corporate users in general; user ID, username, surname, 
store name, phone number, e-mail address, account registration date, location, 
user type, store number, package category, package status, package period, 
store product type, registration period, opening date, store commitment start 
date information. The estimated number of persons affected by the breach was 
estimated to be 71,422.

You can find the details of the data breach notification here (In Turkish).

09 Getir Perakende Lojistik Anonim Şirketi – Bitaksi Mobil 
Teknoloji Anonim Şirketi Data Breach Notification

The personal data of Bitaksi users is not violated; for users of the personal data 
affected by the breach; For couriers serving Getir dealers, where the identity, 
contact, account, customer transaction and other information (last login date and 
location to Getir application, communication permissions granted to Getir); identity 
communication, audio-visual records and other information (instant location 
information and Getir employee number).

The estimated number of people affected by the breach was found to be 5098.

You can find the details of the data breach notification here (In Turkish).

https://www.kvkk.gov.tr/Icerik/7542/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Akbank-T-A-S
https://www.kvkk.gov.tr/Icerik/7549/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Sahibinden-Bilgi-Teknolojileri-Paz-ve-Tic-A-S-
https://www.kvkk.gov.tr/Icerik/7548/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Getir-Perakende-Lojistik-Anonim-Sirketi-Bitaksi-Mobil-Teknoloji-Anonim-Sirketi
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 10 Destek Bilgisayar ve İletişim Hizmetleri Tic. A.Ş. Data 
Breach Notification

The data breach occurred in the form of encrypting and deleting the data on the 
server, storage units and some user machines used by the data controller, extracting 
the data recorded in the system and demanding a ransom in return.

The categories of personal data affected by the breach are finance, marketing, 
professional experience, audio and video recordings.

Contact groups affected by the breach are employees, customers, and potential 
customers.

You can find the details of the data breach notification here (In Turkish).

https://www.kvkk.gov.tr/Icerik/7547/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Destek-Bilgisayar-ve-Iletisim-Hizmetleri-Tic-A-S-


Notification!

Contents provided in this article serve to informative purpose only. The article is confidential and
property of CottGroup® and all of its affiliated legal entities. Quoting any of the contents without credit
being given to the source is strictly prohibited. Regardless of having all the precautions and
importance put in the preparation of this article, CottGroup® and its member companies cannot be
held liable of the application or interpretation of the information provided. It is strictly advised to consult
a professional for the application of the above-mentioned subject.

Please consult your client representative if you are a customer of CottGroup® or consult a relevant
party or an expert prior to taking any action in regards to the above content.

Should you have any requests for the English translation of the announcements and decisions of the
Turkish DPA, please contact us.
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