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01
Good Practice Guide for Banking 
Sector Has Been Published 
Regarding KVKK
The Good Practice for Banking Sector in Turkish 
(“Guide”) has been published regarding the 
implementation of Personal Data Protection Law 
numbered 6698 (“KVKK”) for the banking sector 
by Turkish Data Protection Authority (“Turkish 
DPA”) on August 5, 2022. 

The aim of the Guide is to lead the data 
controllers in the realization of personal data 
processing activities carried out by banks in 
accordance with the KVKK and the secondary 
legislation issued by the Turkish DPA based on 
KVKK, and to set good practice examples within 
this framework.

In the guide, KVKK terms are explained along 
with good practice examples and examples of 
cases specific to the banking sector are available 
as well.

03
The Litigation Chamber of the 
Belgian Supervisory Authority 
Has Decided to Impose an 
Administrative Fine on a Company
As a result of the investigation carried out by 
the litigation chamber of Belgian Supervisory 
Authority, based on the complaint, it has been 
determined that data controller had failed to 
implement the necessary security measures, 
taking into account the risks that are presented 
by processing data, in particular from accidental 
or unlawful destruction, loss, alteration, 
unauthorized disclosure of, or access to personal 
data transmitted, stored or otherwise processed,

02
The Litigation Chamber of Belgian 
Supervisory Authority Has Decided to 
Impose a Sanction on Public Center 
for Social Welfare
As a result of the investigation carried out by 
the litigation chamber of Belgian Supervisory 
Authority, based on the complaint, it has been 
determined that data controller had failed to 
implement the necessary security measures, 
taking into account the risks that are presented 
by processing data, in particular from accidental 
or unlawful destruction, loss, alteration, 
unauthorized disclosure of, or access to personal 
data transmitted, stored or otherwise processed, 
and thus violate the European Data Protection 
Regulation (“GDPR”).

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 2,500 
EUR on the data controller. 

You can find the detail of the Decision here.
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and thus violate the European Data Protection 
Regulation (“GDPR”).

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 2,500 
EUR on the data controller. 

You can find the detail of the Decision here.

https://kvkk.gov.tr/SharedFolderServer/CMSFiles/12236bad-8de1-4c94-aad6-bb93f53271fb.pdf
https://edpb.europa.eu/news/national-news/2022/sanction-public-centre-social-welfare-pcsw-unlawfully-collecting_en
https://edpb.europa.eu/news/national-news/2022/fine-breaching-obligation-ensure-security-personal-data_en


04
Romanian Supervisory Authority 
Has Decided to Impose an 
Administrative Fine on Enel 
Energiye Muntenia S.A.
As a result of the investigation carried out by 
the Romanian Supervisory Authority, based on 
the request addressed to data controller, it has 
been determined that the data controller did 
not present any proof about the remediation 
measures for the purpose of reducing the risk 
to which the personal data were subject and in 
order to further prevent the disclosure or illegal 
access of the personal data.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
10,000 EUR on the data controller.

You can find the detail of the Decision here.

06
The Hellenic Data Protection 
Authority Has Decided to Impose 
an Administrative Fine on Debt 
Management Company
As a result of the investigation carried out by 
the Hellenic DPA based on the complaint it 
was stated that the data controller violated 
the European Data Protection Regulation 
(“GDPR”) by unlawfully processing personal data, 
including constant phone calls.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
10,000 EUR on the data controller. 

You can find the detail of the Decision here.
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05
The Polish Data Protection 
Authority Has Decided to Impose 
an Administrative Fine on 
University Clinical Center
As a result of the investigation carried out by 
the Polish DPA, based on the information on the 
data breach notification, it has been determined 
that, despite being aware of the incident, data 
controller did not notify the personal data 
breach to the supervisory authority and to the 
data subject. The Polish DPA has declared that 
the data controller knowingly failed to notify 
the personal data breach to the supervisory 
authority and to the data subject, despite 
becoming aware of the incident from the 
Commissioner for Patients’ Rights and in spite 
of letters addressed to him by the DPA. The 
Polish DPA has declared that the Commissioner 
for Patients’ Rights intentionally failed to notify 
the personal data breach to the supervisory 
authority and to the data subject, despite being 
aware of the incident and letters addressed to 
data controller by the DPA.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
10,000 PLN on the data controller.

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/romanian-supervisory-authority-fines-enel-energie-muntenia-sa-breaching_en
https://edpb.europa.eu/news/national-news/2022/hellenic-sa-fines-debt-management-company-unlawful-processing-personal-data_en
https://edpb.europa.eu/news/national-news/2022/polish-sa-imposed-administrative-fine-university-clinical-center-medical_en
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As a result of the investigation carried out by 
the Hellenic DPA based on the ex officio audit, 
it has been determined that data controllers 
violate the European Data Protection Regulation 
(“GDPR”) due to Education and Religious Affairs 
was wrongly identified as the controller, by the 
relevant Joint Ministerial Decision, with regard to 
the category of religious officials; IDIKA S.A., the 
Ministry of Labour and Social Affairs, the Ministry 
of Interior and NAT, as controllers, did not fully 
comply with the GDPR because the information 
provided to the data subjects and reprimanded 
them for the infringement; IDIKA S.A. violated 
the principle of the storage period limitation of 
data.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
5,000 EUR on IDIKA SA, removed the application 
of NAT’s IT system and deleted any data of data 
subjects. Furthermore, the Authority has decided 
to impose an administrative fine of 5,000 EUR on 
the Ministry of Interior and NAT.

You can find the detail of the Decision here.

08
The French Data Protection 
Authority Has Decided to 
Impose an Administrative Fine 
on INFOGREFFE
As a result of the investigation carried out by 
the French DPA, the infogreffe.fr website which 
allows users to consult legal information on 
companies and order documents certified by the 
commercial court registries were investigated. 

The French Data Protection Authority declared 
that the data controller violated its obligation 
to ensure the security of the data by failing to 
comply with its obligation to keep the data for a 
period of time commensurate with the purpose 
of processing.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
250,000 EUR on the data controller. 

You can find the detail of the Decision here.

07
Hellenic Data Protection Authority 
Has Decided to Impose and 
Administrative Fine on Joint 
Ministerial Decisions: IDIKA S.A., 
the Ministry of Labour and Social 
Affairs, the Ministry of Interior, 
the Ministry of Education and 
Religious Affairs and NAT

https://edpb.europa.eu/news/national-news/2022/hellenic-sa-ex-officio-audit-processing-personal-data-context-covid-19-self_en
https://edpb.europa.eu/news/national-news/2022/french-sa-fines-economic-interest-group-infogreffe-eur-250000_en
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09
The Italian Data Protection 
Authority Has Decided to Impose 
an Administrative Fine on 
Unicredit S.p.A.
As a result of the investigation carried out by 
the Italian Data Protection Authority based on 
the complaint regarding the data controller 
(complainant’s employer) not responding to 
an access request, the Italian Data Protection 
Authority declared that the data controller 
violated the European Data Protection 
Regulation (GDPR) due to the blocking of the 
individual’s right to access personal data and the 
right to be informed.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
70,000 EUR on the data controller. 

You can find the detail of the Decision here.

12
Güreli Yeminli Mali Müşavirlik ve 
Bağımsız Denetim Hizmetleri 
Anonim Şirketi Data Breach 
Notification
It has been determined that a ransomware 
attack has taken place on the file servers of the 
data controller.

It has been stated that group of potential and 
current customers were affected 

You can find the details of the data breach 
notification here (in Turkish).

11
Posta ve Telgraf Teşkilatı ve 
Yardım Sandığı Data Breach 
Notification
It has been determined that a malware 
attack on the systems of the data controller 
and the member accounts were accessed by 
unauthorized people.

It has been stated that the groups of people 
affected by the violation are employees, and 
the files containing data such as the mother’s 
maiden name, ID serial number and the entire 
database have been seized.

You can find the details of the data breach 
notification here (in Turkish).

10
The Polish Data Protection 
Authority Has Decided to Impose 
an Administrative Fine on 
Surveyor General of Poland (GGK)
As a result of the investigation carried out 
by the Polish DPA based on the data breach 
notification it has been determined that land 
and mortgage register numbers were visible for 
more than 48 hours in the service maintained by 
the Surveyor General of Poland.

It has been stated that the data controller 
violated the European Data Protection 
Regulation (“GDPR”) due to definition of 
personal data set forth in GDPR, which personal 
data is any information about an identified or 
identifiable, directly or indirectly, natural person 
by the Polish DPA. 

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
60,000,000 PLN on the data controller. 

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/employees-right-access-italian-sa-fines-unicredit-spa-and-orders-corrective_en
https://www.kvkk.gov.tr/Icerik/7426/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Gureli-Yeminli-Mali-Musavirlik-ve-Bagimsiz-Denetim-Hizmetleri-Anonim-Sirketi
https://www.kvkk.gov.tr/Icerik/7435/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Posta-ve-Telgraf-Teskilati-Biriktirme-ve-Yardim-Sandigi
https://edpb.europa.eu/news/national-news/2022/third-fine-imposed-polish-sa-surveyor-general-poland-failure-notify_en
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13
Biblos Alaçatı Turizm Data Breach 
Notification
It has been determined that a ransomware and 
password attack has occurred on the systems of 
the data controller. In addition, the attack was 
detected through a message sent to the phone 
number of the data controller and an e-mail sent 
to the employees.

It has been stated that the groups of people 
affected by the violation are employees, 
customers and potential customers.

You can find the details of the data breach 
notification here (in Turkish).

15
Marmara Üniversitesi Data Breach 
Notification
It has been determined that the accounts of 
the employee working in the sms sending 
service working in the Information Processing 
Management System department of the data 
controller were seized by unauthorized third 
parties and the data controller made three new 
account definitions.

It was stated that the identity, personnel and 
contact data of the administrative and academic 
personnel working at the university were 
obtained by unauthorized third parties due to 
the violation.

You can find the details of the data breach 
notification here (in Turkish).

16
Özel Keystone Eğitim ve Eğitim 
Dan. A.Ş Data Breach Notification
It has been determined that the e-mail account 
of a former teacher who worked with the data 
controller in the past was activated again by 
unauthorized third parties and e-mails were 
sent to the parents and employees with the 
accounting, wage scale information of the school 
and student information. It has been stated that 
the number of people and records affected by 
the violation have not yet been determined.

You can find the details of the data breach 
notification here (in Turkish). 

14
Fuudy Elektronik İletişim 
Perakende Gıda Lojistik Anonim 
Şirketi Data Breach Notification
It has been determined that violation was 
detected with the message sent to the corporate 
e-mail address of the data controller.

It has been stated that investigations continue 
on how and by whom the violation took place.

You can find the details of the data breach 
notification here (in Turkish).

https://www.kvkk.gov.tr/Icerik/7436/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Biblos-Alacati-Turizm-Yatirimlari-A-S-
https://www.kvkk.gov.tr/Icerik/7451/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Marmara-Universitesi
https://www.kvkk.gov.tr/Icerik/7452/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Ozel-Keystone-Egitim-ve-Egitim-Dan-A-S-
https://www.kvkk.gov.tr/Icerik/7450/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Fuudy-Elektronik-Iletisim-Perakende-Gida-Lojistik-Anonim-Sirketi
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17
Flo Mağazacılık ve Pazarlama A.Ş. 
Data Breach Notification
It has been determined that the personal data 
of registered users were published on a public 
website through the instreet.com.tr website, 
which is owned by the data controller.

It has been stated that the identity, username 
,password and the first and last 4 digits of 
the credit cards of the people affected by the 
violation,  were seized.

You can find the details of the data breach 
notification here (in Turkish).

https://www.kvkk.gov.tr/Icerik/7453/Kamuoyu-Duyurusu-Ilgili-Kisi-Sikayeti-Uzerine-Flo-Magazacilik-ve-Pazarlama-A-S-


KVKK - GDPR 
NEWSLETTER

Notification!

Contents provided in this article serve to informative purpose only. The article is confidential and
property of CottGroup® and all of its affiliated legal entities. Quoting any of the contents without credit
being given to the source is strictly prohibited. Regardless of having all the precautions and
importance put in the preparation of this article, CottGroup® and its member companies cannot be
held liable of the application or interpretation of the information provided. It is strictly advised to consult
a professional for the application of the above-mentioned subject.

Please consult your client representative if you are a customer of CottGroup® or consult a relevant
party or an expert prior to taking any action in regards to the above content.

Should you have any requests for the English translation of the announcements and decisions of the
Turkish DPA, please contact us.
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