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01
Summary of the Decision 
Numbered 2021/1214 Regarding 
the “Arrangement of Attendance 
List Containing the Personal Data 
of the Trainees in a Way That 
Visible to Other Participants in the 
Training Given by a University”
In the complaint petition submitted to the 
Authority, it is stated that the data subject 
concerned participated in the training program 
of a University Training Center appointed by the 
Ministry, the names of the trainees during the 
training and the ID number was stated that the 
attendance lists containing the identification 
numbers were circulated and signed, and the 
University and the Ministry did not inform the 
data subject concerned about the processing 
of personal data. As a result of the investigation 
carried out by the Authority, it is determined 
that the data controller complained of the name, 
surname and ID number who complained by the 
data subject due to the receipt of signatures by 
circulating the attendance sheet with the identity 
number and the invoice delivery and certificate 
delivery lists in the classroom environment 
and the identity number information has been 
illegally shared with the third parties, and the 
data controller has made the application of the 
data subject after the 30-days period given to 
the data controllers has expired. Based on these 
evaluations, the Authority has decided to instruct 
the data controller to observe the 30-days period 
while responding to the applications with data 
masking the relevant data, within this scope, the 
attendance tracking chart should be reviewed 
and put into practice.     
                                                                                          
You can find the detail of the Decision here (in 
Turkish).

02
Summary of the Decision 
Numbered 2021/1187 Regarding the 
“Access to the Former Employee’s 
Corporate E-Mail Account Without 
Clarification by the Data Controller 
Employer”
In the complaint petition submitted to the 
Authority, it is stated that access is provided to 
the e-mail conversations of the data subject 
with his/her fiancée, personal bank account 
statements and personal expenditure records, 
which are personal data of the data subject, 
in the content of the evidence lists presented 
as evidence in the case files to which the  data 
subject and the data controller are mutual 
parties. As a result of the investigation carried 
out by the Authority, it is determined that the 
data controller access the e-mails of data subject 
without any clarification made by the data 
controller.
Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
250,000 TRY on the data controller. 

You can find the detail of the Decision here (in 
Turkish).
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https://www.kvkk.gov.tr/Icerik/7270/2021-1214
https://www.kvkk.gov.tr/Icerik/7269/2021-1187


03
Summary of the Decision 
Numbered 2021/1153 Regarding 
the “Processing Personal Data by 
Sending SMS Including Advertising 
Content to the Data Subject by 
the Data Controller Selling Medical 
Products”
In the complaint petition submitted to the 
Authority, it is stated that a commercial 
electronic message was sent to the data 
subject’s phone number without the approval 
of the data subject due to incorrect registration 
in the systems of the company which is the 
data controller selling products. As a result of 
the investigation carried out by the Authority, 
regarding the illegal processing of personal 
data of the complained data controller bu 
sending a commercial electronic message to 
the person concerned; It has been determined 
that the mobile phone number in question 
was not processed as a data associated with it 
in the records of the data controller, and that 
number was reported incorrectly by a customer.                                                   
Based on these evaluations the Authority 
has decided to instruct the data controller to 
destruct the personal data of the data subject 
and to inform the Turkish DPA on this matter.
                                                                                     
You can find the detail of the Decision here (in 
Turkish).
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04
Summary of the Decision 
Numbered 2022/229 Regarding 
the “Unlawful Processing of 
Personal Data by the Data 
Controller Company Operating in 
the E-Commerce Sector Through 
Cookies Used on the Website/
Mobile Applications”
As a result of the investigation carried out by the 
Authority based on the data breach notification 
it has been determined that data controller 
operating in the e-commerce sector was found 
responsible for the violation the articles 5,6,9,12 
of Turkish Personal Data Protection Law due to 
the data controller does not fulfill the obligation 
of clarification due to the fact that the scope of 
the cookie policy on the website is unspecified 
and incomprehensible, personal data is 
transferred abroad within the scope of the 
cookies used but explicit consent is not obtained 
from the data subject, the data subject request 
information from the data controller within the 
scope of his/her rights; however it can be seen 
that only information about the use of cookies is 
given in the response of the data controller. 

Based on these evaluations, the Authority 
has decided to impose an administrative fine 
of 800,000 TRY on the data controller and 
to compliance its processes with the Turkish 
Personal Data Protection Law and inform the 
Turkish DPA within 30 days. 

You can find the detail of the Decision here (in 
Turkish).

https://www.kvkk.gov.tr/Icerik/7268/2021-1153
https://www.kvkk.gov.tr/Icerik/7275/2022-229
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As a result of the investigation carried out by the 
Authority  based on the data breach notification 
it has been determined that data controller 
human resources firm was found responsible for 
violation of the Turkish Personal Data Protection 
Law due to the e-mail address which is the 
personal data of the data subject, is processed by 
sending a commercial e-mail to the data subject, 
however any of the processing conditions in 
Article 5 of the Law are not in question. Based 
on these evaluations, the Authority has decided 
to impose an administrative fine of 50,000 TRY 
on the data controller and destruction of the 
personal data of the data subject and submit 
the log records of the destruction process to the 
Authority. 

You can find the detail of the Decision here (in 
Turkish).

06
Summary of the Decision 
Numbered 2021/1127 Regarding 
the “Publication of Documents 
Containing Personal Data of the 
Data Subject by Data Controller 
University on Its Website”
In the complaint petition submitted to the 
Authority, it is stated that the data subject sent 
the documents with “CONFIDENTIAL” label to 
all employees via e-mail by University, published 
the website of university by the University 
Rectorship.

As a result of the investigation carried out 
by the Authority, it is determined that the 
data controller has not taken the necessary 
obligations regarding the security of data.

Based on these evaluations, the Authority has 
decided to impose an administrative fine on the 
data controller for not fulling the decisions made 
by the Board  and to inform the Board about the 
outcome of the transaction. 

You can find the detail of the Decision here (in 
Turkish).

05
Summary of the Decision 
Numbered 2021/1243 Regarding 
the Processing of the E-Mail 
Address, Which Is the Personal 
Data of the Data Subject, by 
a Human Resources Firm For 
the Purpose of Sending E-Mails 
For Advertising and Marketing 
Purposes”

https://www.kvkk.gov.tr/Icerik/7274/2021-1243
https://www.kvkk.gov.tr/Icerik/7267/2021-1127
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07
Summary of the Decision 
Numbered 2021/1218 Regarding 
“Not Being Informed by the 
Employer Data Controller Residing 
Abroad Within the Scope of the 
Personal Data Processing Activities 
Carried Out About the Data Subject 
Employee, the Unlawful Processing 
of the Personal Data of the Data 
Subject by the Data Controller in 
the Period After April 2021”
As a result of the investigation carried out by the 
Authority based on the data breach notification 
it has been determined that data controller 
was found responsible for violating the Turkish 
Personal Data Protection Law due to the fact 
that the data controller employer, who is a 
resident abroad, is not informed to the employee 
within the scope of personal data processing 
activities carried out about the data subject, 
the personal data about the data subject is 
processed unlawfully by the data controller and 
the data subject is not allowed to exercise the 
rights listed under the Turkish Personal Data 
Protection Law. Based on these evaluations, 
the Authority has decided to inform the data 
controller within the scope of the obligations 
of the European General Data Protection 
Regulation (“GDPR”) but the data regarding 
the fulfillment of the obligation of disclosure in 
accordance with Article 10 of the Law in terms 
of the personal data processed in Turkey and to 
remind the data controller and inform the data 
subject that it is necessary to take action before 
the judicial authorities to resolve the disputes 
arising from the business relationship between 
him and data controller. 
                                        
You can find the detail of the Decision here (in 
Turkish).

08
Summary of the Decision 
Numbered 2021/1239 Regarding 
“Sharing of Personal Data by the 
Data Controller Bank by Making a 
Call Over the Phones of the Family 
of the Data Subject”
As a result of the investigation carried out by the 
Authority based on the data breach notification 
it has been determined that data controller bank 
was found responsible for the violation of Turkish 
Personal Data Protection Law due to a loan 
agreement was concluded between the bank 
and the data subject, despite the lack of explicit 
written or verbal approval of the data subject 
with regard to the debt subject to the contract 
he was persistently called on the phones of his 
parents and the reason for the call is that the 
complainant could not be reached.

Based on these evaluations, the Authority has 
stated that the considering debtors follow-up 
due to the risk arising about the data controller 
was made for the phone number registered 
in the risk center system, it is not possible to 
determine that personal data has been shared 
by the data controller from the available 
information and documents, and necessary 
action is taken in a short time period regarding 
and the Authority has decided to remind the 
data controller that there is no action to be 
taken against the data controller within the 
scope of Turkish Personal Data Protection Law 
and to be more careful in terms of protecting 
personal data during phone calls and to inform 
personnel  about the issue.

You can find the detail of the Decision here (in 
Turkish).

https://www.kvkk.gov.tr/Icerik/7272/2021-1218
https://www.kvkk.gov.tr/Icerik/7273/2021-1239
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09
Summary of the Decision 
Numbered 2021/1217 and Dated 
December 2,2021 Regarding 
the “Allegation That Untrue, 
Dishonorable Television Report 
Was Made About the Data Subject, 
by Using the Photographs of the 
Data Subject Mother and the Child 
With the Title of Data Subject”
As a result of the investigation carried out by the 
Authority based on the data beach notification it 
has been determined that data controller media 
company was found responsible for violating 
the Turkish Personal Data Protection Law due to 
sharing of the photographs of the data subject 
mother and the child titled with data subject 
through television news because the personal 
data of data subjects is processed by the data 
controller without relying on any processing 
conditions. Based on these evaluations, 
the Authority has decided to impose an 
administrative fine of 300,000 TRY and to inform 
data subjects due to unlawful personal data 
processing by the data controllers, it is possible 
to take action before the judicial authorities for 
the pecuniary and/or non-pecuniary damages 
claims that may be brought forward by the data 
subjects.   
                                                                                      
You can find the detail of the Decision here (in 
Turkish).

10
Summary of the Decision 
Numbered 2021/1111 Regarding the 
“Unlawfully Obtaining the Criminal 
Conviction Information of the Data 
Subject by the Data Controller, 
Who Is a Lawyer and Submitting It 
to the Court File”
In the complaint petition submitted to the 
Authority, it is stated that the information 
regarding the police record, which is the 
sensitive personal data of the data subject 
was illegally seized by the data controller and 
submitted to the court file without consent and 
knowledge of the data subject.

As a result of the investigation carried out by 
the Authority, it is determined that the data 
processing activity regarding data subject was 
unlawful due to the complained data controller 
did not authorize the lawyers ex officio to access 
the police record information of the data subject 
therefore the criminal record information of the 
was obtained unlawfully by the data controller.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
75,000 TRY on the data controller.

You can find the detail of the Decision here (in 
Turkish).

https://www.kvkk.gov.tr/Icerik/7271/2021-1217
https://www.kvkk.gov.tr/Icerik/7266/2021-1111
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11
Summary of the Decision 
Numbered 2021/1110 Regarding 
the “Publication of the Personal 
Data of the Customers for Whom 
the Data Controller Has Initiated 
Enforcement Proceedings on a 
Publicly Accessible Website”
In the complaint petition submitted to the 
Authority, it is stated that the personal data 
of the customers to whom the data controller 
initiated for enforcement proceedings were 
published on the public website, and that if 
the persons found the vehicles with the arrest 
warrant written on the website, they are calling 
to 155 in order to catch the vehicles and to ban 
them from traffic.

As a result of the investigation carried out by the 
Authority, it is determined that the personal data 
in question were published unlawfully by the 
data controller on the internet environment that 
is public to everyone’s access and that the data 
controller was not based on the data processing 
requirement and that unlawful data processing 
activities were not carried.

 Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
200,000 TRY on the data controller.

You can find the detail of the Decision here (in 
Turkish).

12
Summary of the Decision 
Numbered 2021/1107 Regarding 
the “Failure to Correct the Credit 
Rating of the Data Subject by the 
Bank and Sharing Personal Data 
With Third Parties”
In the complaint petition submitted to the 
Authority, it is stated that unlawful transactions 
affecting the credit rating of the data subject 
has been carries out, financial information of 
the data subject has been shared in an untrue 
and unlawful manner and that the applications 
made by the data subject to the data controller 
have not been responded to. As a result of the 
investigation carried out by the Authority, it is 
determined that the incorrect processing of 
the credit card rating information of the data 
subject, which has the nature of personal data 
related to data subject, constitues a violation of 
the principle of being accurate and  up-to-date.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
150,000 TRY on the data controller and to notify 
him/her to respond to the request of the data 
subject in accordance with the legislation. 

You can find the detail of the Decision here (in 
Turkish).

https://kvkk.gov.tr/Icerik/7265/2021-1110
https://kvkk.gov.tr/Icerik/7264/2021-1107
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13
Summary of the Decision 
Numbered 2021/1104 Regarding 
the “Unlawful Processing of 
Personal Data by a Sending SMS by 
the Bank to the Phone Number of 
the Data Subject”
In the complaint petition submitted to the 
Authority, it is stated that the data controller 
has requested from data controller to delete his/
her personal data, and that despite the updates 
made by the data controller, the data subject 
continued to receive an information message 
from the data controller by SMS and e-mail. 

As a result of the investigation carried out by 
the Authority, it is determined that the data 
controller replied that the personal data will 
not be processed other than for the purpose of 
keeping the personal data regarding the request 
for deletion of the personal data of the data 
subject, however the personal data of the data 
subject continues to be processed by sending 
an informative SMS and it is not based on any 
data processing condition listed Turkish Personal 
Data Protection Law

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
50,000 TRY on the data controller.

You can find the detail of the Decision here (in 
Turkish).

14
Summary of the Decision 
Numbered 2021/1069 Regarding 
the “On the Processing of 
Personal Data by Sending a Lien 
Notification to the Data Subject 
Who Is the Debtor’s Relative by the 
Bank’s Lawyer”
In the complaint petition submitted to the 
Authority, it is stated that the data subject as a 
relative of the debtor, determined that his/her 
personal data were shared with third parties in 
the lien notice without their explicit consent, 
with the attachment notice sent to him/her by 
a bank lawyer, and that both the bank and the 
bank’s lawyer were consulted regarding this 
matter.

As a result of the investigation carried out by 
the Authority, it is determined that, pursuat 
to the Turkish Enforcement and Bankcruptcy 
Law, sending lien notice to third parties during 
enforcement proceedings is necessary for 
the protection of rights and interest, and that 
the explicit consent of the data subject is not 
required. 

Based on these evaluations, the Authority has 
decided that there is no need to take any action 
against the bank within the scope of the Law, 
since the banks is not a data controller in the 
concrete case, and that there is no need to 
take any action against the lawyer, since data 
processing is necessary for the establishment, 
exercies or defense of a right. 

You can find the detail of the Decision here (in 
Turkish).

https://kvkk.gov.tr/Icerik/7263/2021-1104
https://kvkk.gov.tr/Icerik/7262/2021-1069
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15
Summary of the Decision 
Numbered 2021/1051 Regarding 
the “An Employment Platform 
Carrying Out Job Search and 
Recruitment Processes Engaged in 
Practices Contrary to the Turkish 
Personal Data Protection Law”
In the complaint petition submitted to the 
Authority, it is stated that the data controller has 
been informed that the personal data obtained 
as a result of job applications and interviews on 
the employment platform, which carries out the 
job search and recruitment processes of the data 
controller, is illegally processed and the data 
was going to be deleted by the data controller 
without the consent of the data subject. 

As a result of the investigation carried out by 
the Authority, it has been determined that, the 
data controller claims that the request of the 
data subject are completed within a legal period 
of 30 days, that the processes for deletion and 
destruction are immeadiately stopped by the 
data controller in accordance with the response 
of the data subject, and that personal data 
regarding job applications are transferred to the 
other employers without the knowledge and 
approval of the data subject.

Based on these evaluations, the Authority has 
decided that there is no need to take any action 
agains the data controller.

You can find the detail of the Decision here (in 
Turkish).

16
Draft on the Data Governance Act 
(“DGA”) Approved by European 
Council
The Data Governance Act has been published 
by the European Parliament on April 6, 2022, has 
been accepted with the approval of the Council 
of Europe.
 
DGA has aimed to increase the reliability of data 
intermediaries in order to encourage the sharing 
and reuse of data in artificial intelligence, 
production, health and many other categories 
within the European Union. 

It has been stated that the draft law will enter 
into force 20 days after the signing of the 
President of the European Parliament and the 
President of the Council of Europe

You can find the draft of DGA here.

https://kvkk.gov.tr/Icerik/7261/2021-1051
https://data.consilium.europa.eu/doc/document/PE-85-2021-INIT/en/pdf
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17
Amendment on the New York Civil 
Rights Act Entered Into Force
The amendment to the New York Civil Rights 
Act (“Law”) entered into force on May 7, 2022. In 
accordance with the amendment made under 
the Law, all private employers who monitor 
their employees’ phone, e-mail and internet 
usage must notify their employees before such 
monitoring activities.

Aiming to increase transparency between 
employees and employers, the Law applies to 
monitoring activities on “any electronic device 
and system” including telephone, e-mail, or the 
internet in a large part.

In order to fulfill the notification obligation, 
the newly hired employees must be notified 
in writing and their written approval must be 
obtained, and the related notifications must be 
posted in conspicuous areas in the workplaces.

18
Icelandic Data Protection 
Authority Has Decided to Impose 
an Administrative Fine on Harpa 
Concert Hall and Conference 
Centre
As a result of the investigation carried out by 
the Icelandic DPA based on the data breach 
notifications it has been determined that Harpa 
Concert Hall ve Conference Centre were found 
responsible for obtaining the ID numbers and 
dates of birth of the data subjects with the 
electronic ticket purchase process violates 
the GDPR, since it is possible to create a ticket 
without obtaining this information and there is 
no legal basis for data processing. 

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
7,200 EUR on the data controller and delete the 
existing collected data. 

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/icelandic-sa-fine-imposed-harpa-concert-hall-collection-id-number-and-date_en
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19
Dutch Data Protection Authority 
Has Decided to Impose an 
Administrative Fine on Ministry of 
Foreign Affairs
As a result of the investigation carried out by 
the Dutch DPA based on the applications data 
controller was found responsible for violation 
of GDPR due to lack of satisfactory measures to 
ensure the security of the personal data.

The personal data in all these applications is not 
sufficiently protected which involved includes 
sensitive information, such as an applicant’s 
fingerprints, name, address, country of birth, 
purpose of travel, nationality and photograph. 
It has been also determined that the Ministry of 
Foreign Affairs failed to adequately inform visa 
applicants about the sharing of their personal 
data with other parties by Dutch DPA.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
565,000 EUR on the data controller. 

You can find the detail of the Decision here.

20
Belgium Data Protection Authority 
Has Decided to Impose an 
Administrative Fine on Dedalus 
Biologie
As a result of the investigation carried out by the 
Belgium DPA based on the elements collected 
during the investigations has been determined 
that data controller was found responsible for 
violation of GDPR due to lack of satisfactory 
measures to ensure the security of personal data.

Numerous technical and organizational 
breaches in terms of security were found against 
data controller in the context of the migration 
of the software to another: lack of a specific 
procedure for data migration operations; lack 
of encryption of personal data stored on the 
problematic server; no automatic deletion of 
data after migration to the other software; no 
authentication required from the Internet to 
access the public area of the server; use of user 
accounts shared by several employees on the 
private area of the server; lack of a procedure for 
monitoring and reporting security alerts on the 
server. 

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
1,500,000 EUR on the data controller. 

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/ministry-foreign-affairs-fined-inadequately-securing-visa-applications-0_en
https://edpb.europa.eu/news/national-news/2022/health-data-breach-dedalus-biologie-fined-15-million-euros_en
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21
Icelandic Data Protection Authority 
Has Decided to Impose an 
Administrative Fine on Reykjavík.
As a result of the investigation carried out by the 
Icelandic DPA based on the insufficiency of data 
processing agreement between data controller 
and the cloud-based service system named 
Seesaw, it has been determined that data 
controller was found responsible for violation of 
GDPR. 

In consequence of the data controller could not 
demonstrate a specified, explicit and legitimate 
purpose for the processing in question, which 
was therefore considered unlawful, that the 
processing was neither fair nor transparent, 
that the principles of data minimization and 
storage limitations were not implemented 
nor data protection by design and by default, 
taking into consideration the amount of data 
collected, the extent of their processing, the 
period of their storage and their accessibility, 
that the data protection impact assessment 
did not meet the minimum requirements, 
that the data controller did not demonstrate 
that it had ensured appropriate security of the 
personal data in question and that the data was 
being transferred to the United States without 
appropriate safeguards.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
35,768 EUR on the data controller. 

You can find the detail of the Decision here.

22
Belgium Data Protection Authority 
Has Decided to Impose Reprimand 
on Google LLC

Belgium DPA dismissed the complaint 
against Google for refusing to delist the press 
articles relating to the complainant based on 
a reasoning the public still has an interest to 
access the information concerning the lawyer in 
the search engine.

Even if the DPA dismissed the complaint about 
data controller’s refusal to delist, DPA decided 
that the data controller violated the GDPR 
the lack of explanation why the delisting was 
refused, the delisting request form incompatible 
with GDPR (unclear identification of the 
controller in particular) and failure to facilitate 
the complainant’s right to erasure.

Based on these evaluations, the Authority has 
decided to impose reprimand on the data 
controller.

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/icelandic-sa-municipality-reykjavik-fined-5000000-isk-use-seesaw_en
https://edpb.europa.eu/news/national-news/2022/belgian-sa-issues-reprimand-lack-transparency-concerning-delisting-request_en
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23
Dutch Data Protection Authority 
Has Decided to Impose an 
Administrative Fine on Ministry of 
Finance – Tax Administration
As a result of the investigation carried out 
by the Dutch DPA based on the various data 
breach notifications it has been determined that 
Ministry of Finance – Tax Administration was 
found responsible for violation of GDPR due to 
The Tax Administration had no statutory basis for 
processing personal data in the Fraud Signaling 
Facility (“FSV”) which is a blacklist of fraud 
signals and suspicions in use between 2013 and 
2020, the purpose of the FSV was not specifically 
described in advance, the FSV contained 
incorrect and obsolete information, the data 
was stored for far too long, the FSV was not 
adequately protected, The Tax Administration 
waited over a year to ask its internal privacy 
supervisor for advice about assessing the risks of 
using the FSV.

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
3,700,000 EUR on the data controller.

You can find the detail of the Decision here.

24
The Icelandic Data Protection 
Authority Has Been Decided to 
Impose an Administrative Fine on 
HEI Medical Travel Agency
As a result of the investigation carried out by the 
Icelandic DPA based on the complaint against 
data controller it has been determined that 
data controller was found responsible for the 
complaint’s request for access had not been 
processed in accordance with the law after the 
complainant had request access of his data due 
to the employee of data controller had obtained 
the complainant’s and several other doctors’ 
e-mail address, by logging into the internal 
website of the Icelandic Medical Association with 
the access of a doctor who was a family member 
of the employee. 

Based on these evaluations, the Authority has 
decided to impose an administrative fine of 
10,700 EUR on the data controller.

You can find the detail of the Decision here.

https://edpb.europa.eu/news/national-news/2022/tax-administration-fined-fraud-black-list_en
https://edpb.europa.eu/news/national-news/2022/icelandic-sa-hei-medical-travel-agency-fined-unlawful-use-e-mail-address_en
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25
Yıldız Teknoloji Geliştirme Bölgesi 
Teknopark AŞ Data Breach 
Notification
It has been determined that a cyber-attack 
occurred on the database system of the data 
controller by deactivating and identity, contact, 
location, personnel, customer transaction, 
finance, professional experience information 
was seized by the attacker and then ransom was 
demanded

You can find the details of the data breach 
notification here (in Turkish).

27
Baydöner Restoranları A.Ş. Data 
Breach Notification

It has been determined that the Information 
Technology Manager who is an employee at the 
company was attacked by malicious software 
and the web service passwords were seized.

It has been stated that the groups of people 
affected by the breach are employees, users and 
subscribers. 

You can find the details of the data breach 
notification here (in Turkish). 

26
ZkSoftware The Advanced 
Biometric Solution Elektronik 
San. ve Tic. Ltd. Şti. Data Breach 
Notification
It has been determined that the files in the 
two data storage areas of the data controller 
are locked with crypto encryption. The data 
breach was detected by the inability to access 
the accounting software located on the server 
computers. Personal data categories affected by 
the breach, identity, communication, personnel, 
customer transaction, finance, marketing 
information.

It has been stated that the groups of persons 
affected by the breach are employees and 
customers within the scope of the data 
controller.

You can find the details of the data breach 
notification here (in Turkish).

https://www.kvkk.gov.tr/Icerik/7258/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Yildiz-Teknoloji-Gelistirme-Bolgesi-Teknopark-AS
https://www.kvkk.gov.tr/Icerik/7284/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-Baydoner-Restoranlari-A-S-
https://www.kvkk.gov.tr/Icerik/7283/Kamuoyu-Duyurusu-Veri-Ihlali-Bildirimi-ZkSoftware-The-Advanced-Biometric-Solution-Elektronik-San-ve-Tic-Ltd-Sti-
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Notification!

Contents provided in this article serve to informative purpose only. The article is confidential and
property of CottGroup® and all of its affiliated legal entities. Quoting any of the contents without credit
being given to the source is strictly prohibited. Regardless of having all the precautions and
importance put in the preparation of this article, CottGroup® and its member companies cannot be
held liable of the application or interpretation of the information provided. It is strictly advised to consult
a professional for the application of the above-mentioned subject.

Please consult your client representative if you are a customer of CottGroup® or consult a relevant
party or an expert prior to taking any action in regards to the above content.

Should you have any requests for the English translation of the announcements and decisions of the
Turkish DPA, please contact us.
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